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1 Introduction 
 
All users request access to CareConnect360 by completing the CareConnect360 access request form, 
which is located in the Database Security Application (DSA). Both CareConnect360 and the DSA are 
accessed through the State of Michigan (SOM) single sign-on portal, called MILogin*. 
 
Users must first request secure access to both applications using MILogin. When access is approved, 
the user receives an email notification and the CareConnect360 link or Database Security Application 
(DSA) link appears on the MILogin Home page accordingly. 
 
Users then request functional access by completing the CareConnect360 access request form within 
the DSA. This process determines the user’s CareConnect360 security role(s). Upon submission, the 
CareConnect360 access request progresses through a review and approval cycle. Requests must be 
marked approved prior to the user’s CareConnect360 security role(s) being granted. The user’s security 
role(s) must be manually assigned before access to any CareConnect360 data is granted. 
 

IMPORTANT: Users must have a MILogin account before they can complete these steps. Please 
reference the MILogin training materials for instruction. 

 
* If experiencing any issues with MILogin, please contact the SOM Client Service Center: 517-241-9700 
-or- 800-968-2644. 
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2 Request Application Access Using MILogin 
 
Both CareConnect360 and the DSA are routinely accessed through the SOM single sign-on portal, 
MILogin. Users must request secure access to both applications using MILogin. The steps outlined in 
this chapter are all one-time processes; once completed, they will not need to be repeated. 
 

2.1 Requesting CareConnect360 Access 
 

Complete the following steps to request secure access to CareConnect360 through MILogin: 

1. Access MILogin: https://miloginworker.michigan.gov (SOM users). The MILogin Home page 
displays (Figure 2.1.1). 

  
Figure 2.1.1: MILogin Home 

2. Click Request Access. The Request Access page displays (Figure 2.1.2). 

 
Figure 2.1.2: Request Access 

https://miloginworker.michigan.gov/
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3. Select ‘Michigan Department of Health & Human Services (MDHHS)’ in the Select Agencies list. 

The list of MDHHS applications displays (Figure 2.1.3). 

 
Figure 2.1.3: Request Access 

4. Select ‘CareConnect360’. The CareConnect360 Terms & Conditions display (Figure 2.1.4). 

 
Figure 2.1.4: CareConnect360 Terms & Conditions 

5. Review the terms and conditions, select I agree to the terms & conditions, and click Request 
Access. The Additional Information page displays (Figure 2.1.5). 
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Figure 2.1.5: Additional Information 

6. Confirm or enter your Email Address, Mobile Number, and Work Phone Number. 

7. Click Submit. The Confirmation page displays (Figure 2.1.6). 

 
Figure 2.1.6: Confirmation 

8. Click Logout. The Logout Confirmation message displays (Figure 2.1.7). 
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Figure 2.1.7: Logout Confirmation 

9. Click Continue. The Logout Success message displays (Figure 2.1.8). 

 
Figure 2.1.8: Logout Success 

Note: Users receive an email notification from MILogin when access is approved, and the 
CareConnect360 link displays on the MILogin Home page. Upon approval, continue with the 
steps in 2.2 Initially Accessing CareConnect360. 
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2.2 Initially Accessing CareConnect360 
 
A security role cannot be associated to a user until the user initially accesses CareConnect360. Upon 
initial access the MDHHS administrator is notified by email prompting them to assign the user’s 
CareConnect360 security role(s). Appropriate CareConnect360 functionality is not enabled until the 
security role(s) is manually assigned. 
 
Complete the following steps to initially access CareConnect360: 

1. Access MILogin: https://miloginworker.michigan.gov (SOM users). The MILogin Home page 
displays (Figure 2.2.1). 

   
Figure 2.2.1: MILogin Home 

2. Click CareConnect360. The CareConnect360 Terms & Conditions display (Figure 2.2.2). 

 
Figure 2.2.2: CareConnect360 Terms & Conditions 

https://miloginworker.michigan.gov/


 State of Michigan Department of Health and Human Services 
SOM Foster Care and Juvenile Justice Users 
CareConnect360 – Application Access Request 

 

Page | 7  

 

 
 

3. Review the CareConnect360 Terms & Conditions and click Acknowledge/Agree. 

4. If logging in from outside the SOM network, the Multi-Factor Authentication page displays 
(Figure 2.2.3). Every 24 hours, users outside the SOM network are required to perform an 
additional security measure called multi-factor authentication (MFA). 

 
Figure 2.2.3: Multi-Factor Authentication 

a. Perform one of the following actions: 

i. Click Text Message. MILogin texts a passcode to the mobile phone number you 
provided when you created your MILogin account. Enter the code in the Passcode field 
that displays, and click Submit. 

ii. Click Register Device. MILogin texts instructions to the mobile phone number you 
provided. Follow the instructions to register your mobile phone and begin generating 
your own passcodes. Enter your generated code into the Passcode field that displays 
and click Submit. 

iii. Click Phone Call Back. MILogin calls you at the work phone number you provided. 
Answer the call, listen to the brief message, and press any key on your phone keypad. 

iv. Click Email. MILogin emails a passcode to the email address you provided. Enter the 
code in the Passcode field that displays and click Submit. 

b. Upon completion, MILogin automatically continues to log you in. 
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Figure 2.2.4: CareConnect360 User Agreement 

5. The CareConnect360 User Agreement displays (Figure 2.2.4). Review the User Agreement and 
click I Agree. The Access – Step 1 window displays (Figure 2.2.5). 

Note: The access window displays for all users who do not currently have an assigned 
CareConnect360 security role. 

 
Figure 2.2.5: Access – Step 1 
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Note: To confirm an access question’s intention, hover your cursor over the ‘?’ (question mark 
icon). Help text displays (Figure 2.2.6); click the ‘x’ to close. 

 
Figure 2.2.6: Access – example help 

6. Select Yes, and click Next. The Access – Step 2 window displays (Figure 2.2.7). 

 
Figure 2.2.7: Access – Step 2 

7. Click Finish. The CareConnect360 Home page displays (Figure 2.2.8). 

 
Figure 2.2.8: CareConnect360 Home 

 IMPORTANT: The first time you complete these steps the MDHHS administrator is notified, 
prompting them to assign your security role upon approval. 
 

You must click through to the Home page. If you do not click I Agree to the User Agreement and 
click Yes/Next and Finish on the access window (Steps 5, 6, and 7 above), you have not actually 
accessed CareConnect360 and the MDHHS administrator will not be notified. 
 

Appropriate system functionality is not enabled until your security role is manually assigned.  
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2.3 Requesting DSA Access 
 
Follow the same MILogin Request Access steps used in 2.1 Requesting CareConnect360 Access, but this 
time select ‘Database Security Application (DSA)’ from the list of MDHHS application options in Step 4. 
 
When access is approved, you receive an email notification from MILogin and the Database Security 
Application (DSA) link displays on the MILogin Home page. Upon approval, continue with the steps in 
3 Complete the CareConnect360 Access Request. 
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3 Complete the CareConnect360 Access Request 
 
Users complete the CareConnect360 access request form within the DSA. Demographic details are 
required for all access requests; the first time a user accesses the DSA the Demographics page 
automatically displays. Once user demographic details have been recorded, the Home page displays 
each subsequent time the DSA is accessed. 
 

3.1 Entering DSA Demographic Details 
 

Complete the following steps to enter user demographic details in the DSA: 

1. Access MILogin: https://miloginworker.michigan.gov (SOM users). The MILogin Home page 
displays (Figure 3.1.1). 

 
Figure 3.1.1: MILogin Home 

2. Click Database Security Application (DSA). The DSA Terms & Conditions display (Figure 3.1.2). 

 
Figure3.1.2: DSA Terms & Conditions 

https://miloginworker.michigan.gov/
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3. Review the DSA Terms & Conditions and click Acknowledge/Agree. The Demographics page 

displays (Figure 3.1.3). 

Note: If user demographic details already exist, the DSA Home page displays instead. To update 
existing details, select Demographics in the main menu and continue with the steps below. 

 
Figure 3.1.3: DSA Demographics 

4. Confirm your Last Name. 

5. Confirm your First Name. 

6. Confirm your Email Address. 

7. Confirm your Area Code & Phone Number. 

Note: Your name, email address, and phone number automatically populate from MILogin and 
cannot be changed; any updates must be made within MILogin. 

8. Select ‘Yes’ for Are you a State of Michigan Employee? 

9. Select ‘State of Michigan’ in the Organization Group list. 

10. Select ‘Dept. of Health and Human Services-Human Services’ in the Employer Organization list. 

Note: The options available in the Employer Organization field are dependent upon the 
Organization Group selected. 



 State of Michigan Department of Health and Human Services 
SOM Foster Care and Juvenile Justice Users 
CareConnect360 – Application Access Request 

 

Page | 13  

 

 
11. Enter your HRMN ID or enter all 9s (nines) if you do not have a HRMN ID. 

12. Enter your Job Title. 

13. Enter your Supervisor’s Name in last name, first name format (include the comma). 

14. Enter your Supervisor’s Phone number. 

15. Enter your Supervisor’s Email. 

16. Enter the Office/Division/Section/Unit in which you work. 

17. Enter your Primary Work Location – Name. 

18. Enter your Primary Work Location – Street Address. 

19. Enter your Primary Work Location – City. 

20. Enter your Primary Work Location – State. 

21. Enter your Primary Work Location – Zip Code. 

22. Click Save. The “User details updated successfully.” message displays (Figure 3.1.4). 

23. Continue with the steps in 3.2 Completing the CareConnect360 Access Request Form. 

 
Figure 3.1.4: DSA Demographics  
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3.2 Completing the CareConnect360 Access Request Form 
 
Perform the following steps to complete the CareConnect360 access request form within the DSA: 

1. Perform Steps 1-3 in 3.1 Entering DSA Demographic Details. The DSA Home page displays 
(Figure 3.2.1). 

 
Figure 3.2.1: DSA Home 

2. In the Request menu, select Application Access from the sub-menu. The Security Form 
Selection page displays (Figure 3.2.2). 

 
Figure 3.2.2: Security Form Selection 

3. Click Submit-Request beside CareConnect360. The CareConnect360 access request form 
displays. 

4. Select your manager from the Immediate Manager list (Figure 3.2.4 red arrow). 
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Note: Depending upon whether you are a Human Services user, Foster Care user, and/or a 
Juvenile Justice user, select your immediate manager(s) from the sub-lists (Figure 3.2.3). 

   
Figure 3.2.3: CareConnect360 Access Request Form – Immediate Manager detail 

5. Select the check box beside the security role statement(s) that reflects the functionality needed 
to perform your job duties (Figure 3.2.4 orange box). 

 
Figure 3.2.4: CareConnect360 Access Request Form – Roles 

6. Click Save-And-Continue. The form advances to the Reason tab (Figure 3.2.5). 
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Figure 3.2.5: CareConnect360 Access Request Form – Reason 

7. Enter a detailed reason for access, clearly identifying why you require CareConnect360 access 
to complete your job duties. Be certain to address each role requested on the Roles tab; 
reasons lacking detail may be denied. 

Foster Care Worker example: I am a foster care worker for MDHHS. I need access to 
CareConnect360 for the children on my caseload to check and verify Medicaid status, health 
plan enrollment to review health information, monitor health appointments and determine if 
follow up is needed. 

8. Click Save-And-Continue. The form advances to the User Agreement tab (Figure 3.2.6). 
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Figure 3.2.6: CareConnect360 Access Request Form – User Agreement 

9. Review the user agreement and select the I agree to the rules specified above check box. 

10. Click Save-And-Continue. The form advances to the Review & Submit tab (Figure 3.2.7). 

 
Figure 3.2.7: CareConnect360 Access Request Form – Review & Submit 

11. Verify your CareConnect360 access request details. If any additions or changes are needed prior 
to submission, click the tab to return, update, and resave. 

12. Click Submit-Request. The request submission confirmation displays (Figure 3.2.8); it is at this 
point that the review and approval cycle begins. 

  
Figure 3.2.8: CareConnect360 Security Request – submission confirmation 

13. Click Print-Receipt to save and/or print your CareConnect360 Request Receipt (Figure 3.2.9). 
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Figure 3.2.9: CareConnect360 Access Request Receipt 

IMPORTANT: Complete the steps in 2.1 Requesting CareConnect360 Access and 2.2 Initially 
Accessing CareConnect360 only if you have not already done so. 
 

When your access request is approved within the DSA and your CareConnect360 security role(s) 
assigned, you receive an email notification indicating access has been granted. 


